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Abstract

fa fudix, the flevible work caltire or woirk from fome wain T gaite
comimon [ the pandensc had distracied m 2020 Some orgaivizations.
ety [T and MNCy had the work from home poxsbil ey e sheir policaes
and praciices kowever for o specified femure or ai regular indenvals The
recent! pandomic has prompied the moragement of varions mdistres 1o
think about remote working cullure senousdy The confinemenl b ane §
fome becmiese of lockdown and soctal divancing priorities mean workers
werr med able to work (s their places of emplovaenl (rgamiziiony ad
to work om sethong op @ digital igfrostruciure for their employees af home
7o i they comild comtinue working coaveniently Almgride, here wan
the wital facer of making certain complisnce and security Flis s offen
beimg thoughi-abowt because the ‘World ¥ forges! work from kome
tranation ~ With the main chank of the service sector working from howme.
it ix relevant to know the impact of thit cnlture on organizationa)
p.rr.ld.ucln'r{r
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Introduction

The lockdown resulting from the COVID-19 pandenic has
offered unprecedented oppariunitics for employers (o trial working
from home (WFH) at scale. While it is important (o note that many
accupations ane unable to work from home - health and care workers,
delivery drivers, construction stafl and supermarket checkou

aperators, o name just a few = the size of the expenment is nonetheless
exceptional Enp";;cpm&;ﬂiﬂty i due fo changes made
h ther style of working. They took lesser breaks and leaves such as
sick days But, nol everyone is comforiable with workmg from home

Working from home reduces the strun of tne-pressured work
and lets rrnpguyrc: betier work around personal circomstances like
atiending o a sick clhald or (o getiing houschold work done, Workers
availing the fexible work opportunity, displayed increased job
satsfacion, more commitmend towards their organization and a
willingness (o carry out tasks beyond ther respective job mles. These
employees were more engaged
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